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Job Specification: Energy Advisor - Job Share Considered
Full time post, 34 hours per week.  Temporary - 2 years.  Salary £28,957  p.a. 
	Specification
	Essential
	Desirable

	Qualifications
	

	[bookmark: _GoBack]City & Guilds in Energy Awareness Level 3 or willingness to undertake training and examination. Costs for training will be covered.

	Experience
	Working with vulnerable clients and managing full casework.   Experience in delivering advice to clients.

Flexibility, enthusiasm and the ability to work as part of a small team

Excellent time and case management; managing a full volume caseload in busy office environment.

Ability to communicate and negotiate with other professionals and organisations.

Working on own initiative
	Experience advising on energy efficiency measures in homes. 
 
Experience of delivering a
service in people’s homes.

Advocating and assisting clients with issues with energy suppliers. 

Practical use of ‘Advice Pro’


	Knowledge and understanding
	Understanding of energy efficiency, renewable energy, and utility tariffs.

Educate residents on heating controls, energy tariffs, and fuel debt management

	Technical Knowledge: Familiarity with energy-saving measures, renewable energy options, and home heating systems


Language skills would be an advantage.




GLC has pioneered a co-ordinated and flexible, early intervention service which works in partnership with the local organisations and developed joint working initiatives with community, voluntary and statutory services to provide a personalised holistic service to clients.   
Job Description: Energy Advisor: reporting to the Service Manager, you will provide a full Energy advice service.  Funded through the Energy Industry Voluntary Redress Scheme, the energy project will offer support to prevent fuel poverty, tackle fuel debt and reduce household energy consumption through advice on improved energy usage and small measures. Candidates must hold the City & Guilds Energy Awareness Level 3 Award or have the ability to attain this.  The cost of this training will be covered by Govan Law Centre.    This position is temporary for two years.
Along with providing a full and comprehensive energy service you will undertake  energy assessment home visits; targeting households at risk of fuel poverty and support them to make changes to address the impact of their energy use; improve understanding to promote change to reduce energy usage and bills.   Assisting with disputes and/or debt resolution with energy companies. 
As well as working with vulnerable clients: you will be working closely with the solicitors, money and debt and welfare rights caseworkers to provide vulnerable clients with a full energy service
You will be part of an established team providing free, independent and confidential service for the client.    You should be willing to travel to and from various Outreach locations in Glasgow.  
In terms of working for the client, and with regard to wider society, a strong sense of social justice is essential for the post.  Govan law Centre is also a ‘campaigning’ organisation which seeks to influence political and policy change for the benefit of our clients and wider society






